
Receive an annually contracted
number of  investigation reports 
Direct our team to research
specific parcels
Your team reviews evidence and
you make the final decision

Investigation Services Offers:

A Highly Skilled Team

Our team has decades of
experience researching
deeds, court documents, and
complex homestead cases.

Your Process

Our investigations follow your
evidence requirements and
process for homestead
removal. 

Detailed Reports

Get detailed investigation
reports for each parcel to
support exemption removal
and inform residents of
eligibility changes.

TrueRoll serves over 150 counties in 10 states and monitors the

homestead eligibility of over 10 million parcels.  We are the

industry leader in helping assessing offices save time and protect

tax revenue.  We back our claims with a 100% ROI guarantee. 

Why Trust TrueRoll By the end of this year, it is
projected that Ascension Parish
taxing bodies will receive over

$1M in tax revenue that
would’ve otherwise gone

uncollected. 

 Assessor M.J. “Mert” Smiley Jr., CLA

About

Investigation Services 
Your team is busy.  Lean on TrueRoll’s Investigation experts to gather
evidence and make eligibility recommendations for your toughest cases.

TrueRoll’s professional investigation
services streamline your eligibility
investigation exemption process, saving
time, uncovering ineligible homesteads,
and protecting tax revenue. Here's how:

At a Glance
Your staff is already at capacity with new
homestead applications and communicating
with taxpayers, amongst many other tasks.
Taking on the tedious work of investigating
individual homesteads’ eligibility isn’t practical.
That’s where TrueRoll comes in. 

TrueRoll’s team of industry experts are your
personal detectives who scrutinize potentially
unqualified homesteads and provide evidence-
based reports, so all your team needs to do is
make the final call.

www.trueroll.io | sales@trueroll.io



Sarasota County, FL 

TrueRoll bolstered the
county’s experienced
investigation staff and
supercharged their output,
enabling the collection of
over $7M in back taxes.

Texas CADs, TX

Several Texas CADs have used
TrueRoll investigators to audit
their entire tax roll, vet new
applications, and provide
investigation reports each
year on eligibility changes.

Ascension Parish, LA 

Taxing bodies recovered over
$1M in revenue that would’ve
otherwise gone uncollected
from parcels unfairly
receiving the homestead
discount.

Results
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3. Reports
Receive a detailed report with
annotated drill down evidence
proving a homestead’s eligibility
so you can swiftly and
confidently take action. 

1. Discovery
TrueRoll’s system scours 1,000+
data sources to produce a list
of potential ineligibilities in real
time. 

2. Investigation 
TrueRoll’s researchers will
analyze each potential
ineligibility by triple checking
important details and retrieving
more information from
residents.

How It Works
It’s a three-step process:

Ask us how we can help you! 

Book a demo
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