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Investigation Services

Your team is busy. Lean on TrueRoll's Investigation experts to gather
evidence and make eligibility recommendations for your toughest cases.

About At a Glance

Your staff is already at capacity with new TrueRoll's professional investigation
homestead applications and communicating services streamline your eligibility

with taxpayers, amongst many other tasks. investigation exemption process, saving
Taking on the tedious work of investigating time, uncovering ineligible homesteads,
individual homesteads’ eligibility isn't practical. and protecting tax revenue. Here's how:

That's where TrueRoll comes in.

B Receive an annually contracted
TrueRoll's team of industry experts are your number of investigation reports
personal detectives who scrutinize potentially B Direct our team to research
unqualified homesteads and provide evidence-
based reports, so all your team needs to do is
make the final call.

specific parcels
W Your team reviews evidence and
you make the final decision

Investigation Services Offers:

A Highly Skilled Team Your Process Detailed Reports

Our team has decades of Our investigations follow your Get detailed investigation
experience researching evidence requirements and reports for each parcel to
deeds, court documents, and process for homestead support exemption removal
complex homestead cases. removal. and inform residents of

eligibility changes.

Why Trust TrueRoll €€ By the end of this year, it is

projected that Ascension Parish
TrueRoll serves over 150 counties in 10 states and monitors the taxing bodies will receive over
$1M in tax revenue that
would’ve otherwise gone
uncollected.

homestead eligibility of over 10 million parcels. We are the

industry leader in helping assessing offices save time and protect

tax revenue. We back our claims with a 100% ROI guarantee.
Assessor M.J. “Mert” Smiley Jr., CLA
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1- Investigation Report

INVESTIGATION SUMMARY # EDIT

Tax Collector

Recommendation Exemption Removal

How It Works
2014.

Our research indicates Rebecca
Conroe, TX, as is evidenced by |

Y . registration, and property owner
- . address beginning on December|
We place a non-owner at the sity

records

We recommend removal of the I
tothe current year,

First Unqualified Year 2022

1. Discove ry e ——

Owner/Applicant Evidence Monigomery County Tax Collector shows Rebeccas ownership
of 302 Fullen St and shows the property is not currently

TrueRoll's system scours 1,000+

Third party data provider shows Rebecca’s ownership of 302

data sources to produce a list
of potential ineligibilities in real e R

Fullen St, having been issued on)

t| me transferred from the subject prog

Texas Sec of State shows Rebed
302 Fullen St as of January 22,

Voter Registration

Situs Residents Evidence Attached image shows a non-o
the subject property, the registr3
August 1, 2023.

2. Investigation
TAXROLL DETAILS

TrueRoll's researchers will e

analyze each potential ownerApptcan Namets -

ineligibility by triple checking

important details and retrieving g
more information from

residents. INVESTIGATION SUMMARY RORMANGE, TX 778710544

TrueReviewer : 1268 HOLLISRD
NORTH ZULCH, TX 77872-
63079

Exemption(s) Homestead Exemption

August 1, 2023,

Report Created On

: REGISTRANT 03/3072023
Pray DOCUMENT EVIDENCE 07/312023 03/3012023
3 R t Document List X
— . Reports R "
o= _ _ . "
© — > Receive a detailed report with Acauisttion date for 302 Fulen St SO Sy
g annotated drill down evidence c emwons s Apin——-

Texas DMV - Rebecca IGCECI9T36Z187657
v WHITE

proving a homestead's eligibility [

So you can swiftly and e
confidently take action.

Results

Sarasota County, FL Texas CADs, TX Ascension Parish, LA

TrueRoll bolstered the Several Texas CADs have used Taxing bodies recovered over
county’s experienced TrueRoll investigators to audit $1M in revenue that would've
investigation staff and their entire tax roll, vet new otherwise gone uncollected
supercharged their output, applications, and provide from parcels unfairly
enabling the collection of investigation reports each receiving the homestead
over $7M in back taxes. year on eligibility changes. discount.
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